VietPoll Omnibus

Cong cu nghién cru gia tri
nhat tai Viét Nam

Khi ban tham gia du an VietPoll
Omnibus ban c6 thé dit 5-10
cau ho1 (cau hoi cua chinh ban)
c6 gia tri thay doi tuy vao do

kho va d6 dai ciia ching. Mirc Con gty
dau tu toi thiéu dé tham gia
khao sat Omnibus chi khoang T N H H

31,300 VietPoll
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Ban s€ dat nhirng cau héi nao?

Dudi day 1a vi du vé mot s6 cau hoi ma ching tdi dua vao d6 dé hoan thanh ban
bé&o c&o ¢ nhirng trang sau.

Str dung nhitng cau hoi nay ban sé& tinh duoc khoang chi phi can dé ding nhiing
cau hoi ciia minh trong du an VietPoll Omnibus. Vi du dudi day ching toi ¢6 tong
cOng 6 cau hoi, tong chi phi dé dua nhirng cau hoi nay vao du an Omnibus sé la
$1,500.

Q1 Chung t6i muén héi anh/ chi mot vai cau hoi vé bia va thoi quen udng nudce
cua anh chi. Xin cho biét mirc do thuong xuyén ma anh/ chi uéng bia (lon,
chai,..)

Mot 1an mot ngay
Vai 1an mot tuan
Mot 1an mot tuan

It thuong xuyén hon
Khong bao gio

RN
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Ban s€ dat nhirng cau héi nao?

Q2 Anh/ chi biét dén nhiing nhan hiéu nao sau day?

Q3 Anb/ chij da uéng qua nhiing loai bia nao?

Q4 Anly/ chi d3 udng nhiing loai bia nao trong vong 4 tuan qua?
Q5 Nhan hi¢u nao sau day la nhan hi¢u anh/ chi ua thich?

X ong danh N Ry N
333 1 1 1 1

Carlsberg 2 2 2 2
Festival 3 3 3 3
Gambrinus 4 4 4 4
Halida 5 5 5 5
Hanoi Beer 6 6 6 6
Heineken 7 7 7 7
Huda 8 8 8 8
Larue 9 9 9 9
Saigon Beer 10 10 10 10
San Miguel 11 11 11 11
Sapporo 12 12 12 12
Tiger 13 13 13 13
Khéc 14 14 14 14
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Ban nhan dugc g1? <

LLa mot thanh vién cua VietPoll Omnibus ban s€ nhan dugc
mot bao cdo theo yéu cau véi tat ca cic cau hoi cua ban
duoc phan tich twong ng véi nhitng dir liéu nhan khau
hoc. Ban ciing s& nhan duoc file dit liéu véi tat ca cac bién
sO trong cac cau hoi va phan thong tin nhan khau hoc.

O mot vai trang tiép theo ban c6 thé xem mot ban bao céo
that sy dua trén dir li€u that cua mot khao sat do VietPoll
thuc hién gan day. Céc thanh vién cua VietPoll Omnibus
déu s& nhan duoc mot ban bao c4o tuong tu duge tly chinh
theo yéu cau cua mdi thanh vién.
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Théi quen udng bia ciia
( ngwoi tiéu dung tré Viét Nam

Pwoc chuan bi kém theo
Bao Cao Niém tin tiéu dung
VietPoll 19 thang 5 nim 2014

M4t phan ciia VietPoll Omnibus
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Tan suat uong bia
Xin cho biét mirc d6 thudng xuyén ma anh/ chi udng bia (lon, chai,..)?

S6 liéu chung

50% 47%

40%

30%

20%

10%

0% -

ft nhdt mot 1an  Vailin mot Mot lanmot it thuong Never
mot ngay tuan tuan xuyén hon

Két qua khao sat cho thdy 45% s6 ngudi duoc hoi ¢6 udng bia it
nhat 1 1an moi tuan, trong d6 32% uong nhi€u lan moi tuan.
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Tan suat udng bia theo thong tin nhan khau hoc

Theo cac thanh phé chinh Theo Tudi va Giéi tinh

60%

HTP 49%

HCM %
40%

40% - SRR NG g | E——

50%

300 |k e S
20% 2
T e % - <25 tubi
10%
10% - 6%6% S | . T e %
> 25 tudbi
O% i T T T T T 1
lan/ngay  lan/tuan xuyén hon gio
O Ha Noi s6 ngudi udng bia vai lan/tuan nhiéu hon Nhitng ngudi udng bia hang tuan phan nhiéu 1a nam
& TPHCM (40% so véi 20%). va nhitng nguoi trén 25 tuoi.
Theo Nhén hi¢u tirng dung thir

Heineken Tiger Saigon 333 ) ) . .
, H [t nhat 1 lan/tuan

H Vai 1an/tuan
1 1An/tun

u ft thudng xuyén hon

Trong s6 4 nhan hiéu bia ding dau ma cac dap vién timg dung thir, Tiger duong nhu duoc ding thudng xuyén
hon (53% tong so dap vién uong bia Tiger it nhat 11an/tuan hoac thuong xuyén hon).
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Nhan biet nhan hiéu




Nhén biét nhin hiéu @

Anh/ chi biét ¢én nhirng nhin hiéu nao sau day?

Ti 1¢ nhan biét nhan hiéu ding dé do luong mirc do mot nhan hiéu duoc cac
khach hang tiém nang nhan ra. K&t qua khao sat cho thay Heineken c0 ti 1€ nhan
bict nhan hiéu rat cao, khoang 95% so6 nguoi dugc hoi déu biét dén nhan hi¢u
nay.

Ti 1é nhan biét nhan hiéu chung

Heineken %

Tiger 94%

333 92%

Saigon 91%

Sapporo 71%

Carlsberg 62%

Halida 55%

Larue 54%

Huda 46%

San Miguel 43%

Hanoi  — 34%

0% 20% 40% 60% 80% 100%
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Nhén biét nhin hiéu

Ti 1é nhan biét nhan hiéu Heineken cao hon dang ké so véi cac nhan hiéu khac.
Tiger nam rat gan véi nhan hiéu dung dau, va theo sau la 333, Saigon va

Sapporo.
Nhén biét nhan hiéu x Thong tin nhan khau hoc

TPHCM Ha Noi Nam Nir 14-24 25+
N=192 N=84 N=152 N=155 N=161 N=146

Heineken 95% 95% 93% 97% 94% 97%
Tiger 94% 93% 93% 94% 94% 93%
333 93% 87% 93% 91% 93% 91%
Saigon 94% 83% 89% 93% 93% 88%
Sapporo 85% 38% 2% 70% 71% 71%
Carlsberg 60% 68% 61% 63% 55% 70%
Halida 43% 87% 51% 59% 52% 58%
Larue 56% 38% 60% 48% 50% 58%
Huda 41% 61% 46% 45% 41% 51%
San Miguel 51% 29% 45% 41% 35% 51%
Hanoi 17% 74% 34% 34% 29% 38%
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Nhan hiéu tirng dung thuw
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Nhan hi€u bia tirng dung thuw

Anl/ chi d4 ubng qua nhiing loai bia nao?

Ttr nhan biét nhan hiéu dén dung thi nhan hiéu

Nhan hiéu tirng dung thir — (ti 18 trén tong s6 mau)

Heineken 82%
Tiger 78%
Saigon 71%
333 71%
Sapporo .
Larue _ 26%
Carlsberg _ 25%
Halida _ 23%
Hanoi 20%
Huda 15%
San Miguel 15‘§A)
0(-)/0 26% 40% 60% 80% 100%
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Nhan hi€u bia turng dung thuw

6 nhan hiéu tirng dwge dung thir nhiéu nhat

Heineken dugc nhiéu nguoi dung thir UDimgthi 6 Nhin bié
nhat véi 82% trén tong s6 mau da e | =
tung thir qua nhdn hiéu nay. Tu

‘Nhan biét nhan hiéu’ sang ‘Dung thr

95%

Tiger 1%

nhan hiéu’, Heineken c6 ti 1& chuyén Saigon 91%
doi cao nhat khi 86% so nguoi bict 333 6
dén nhan hiéu nay da tirng udng thir Sapporo

no. Tiger la nhan hiéu co ti 1¢ chuyén L arte e

A - . 1 Loy 0 ! ; ; ; ;
doi cao thir hai vdi 83%. o6 aon a0k ook soe oo

C4c biéu d6 bén dudi cho biét ti 16 nam gidi ting dung thir mdi nhan hiéu trong sé 4 nhan hiéu
ding dau.

Nam giéi x Nhan hi¢u tirng dung thir
Heineken Tiger Saigon 333

HRO1

i Chua

14
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Cac nhin hiéu bia di dung trong 4 tuan qua @

Anh/ chi d3 udng nhirng loai bia ndo trong vong 4 tuan qua?

Ttr nhan biét nhdn hiéu dén sir dung nhan hiéu trong 4 tuan qua

C4c nhan hiéu da ding trong 4 tuan qua — (ti 1¢ tinh trén tong s6 mau)

Heineken — 47%
Tiger — 35%
Saigon — 31%
_ 21%
Sapporo 14%
Hanoi
Halida
Larue
Huda
Carlsberg
San Miguel
0(-)/0 20% 40% 60%
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Cac nhan hiéu bia di dung trong 4 tuan qua

6 Nhan hiéu ding dau dwee dung trong 4
tuan qua

M Dung trong 4 tuin qua

# Nhén biét
1 H H

Trong vong 4 tuan qua di co6 47% dap

Y a , . . B . ., Heineken 95%
vién uong Heineken va diéu nay giup

Heineken din dau nhoém cac nhan hiéu Ul 94%
duoc tiéu thu nhiéu nhit trong 4 tuan Saigon 9198

qua, theo sau do6 la Tiger véi 35% va

333 92%

Saigon véi 31%.

Sapporo

Larue

54%

0% 20% 40% 60% 80% 100%

C4c biéu db bén dudi thé hién mdi nhdn hiéu di dugc bao nhiéu dap vién nam lya chon
trong vong 4 tuan qua.

Males x Brands Ever Tried in Last 4 Weeks
Heineken Tiger Saigon 333

ECO

i Khong
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Nhin hiéu bia yéii thrch

-




Tir Nhén biét dén yéu thich nhin higu @

Nhéan hiéu bia nao l1a nhan hiéu anh/ chi yéu thich?

Trong tong s6 dap vién tham gia khao sat, c6 48% dap vién chon Heineken 1a nhan hiéu yéu thich
ctia minh, day la ti 16 % cao nhat. Piéu thd vi 1a mic du c6 dén 92% dap vién biét dén nhan hiéu
333, chi ¢0 3% yéu thich nhén hiéu nay.

Tir Nhan biét dén Yéu thich — Trung binh

i 6 Nhin hi¢u dwogc yéu thich nhét ® Nhin biét

1

Heineken 95%

Saigon 91%

Tiger 94%

Sapporo

Hanoi

92%

0% 20% 40% 60% 80% 100%
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Tir Nhén biét dén Yéu thich — 4 Nhin hiéu dimg dau

Heineken dimg dau danh sach voi ti 1& chuyén d6i 86% tir nhan biét nhan hiéu sang dung tha nhan
hiéu. Pay han la két qua ctia nhitng chién lugc marketing tot ma Heineken da ap dung.

4 Nhan hi¢u ding dau

Nhan biét nhan hiéu

Heineken

48%

Tong s6 mau

Nhan biét Timg ding thr ~ DUng trong 4 Yéu thich
tudn qua

Tiger

14%

Nhan biét Timg ding thir ~ DUng trong 4 Yéu thich
tuan qua

www.vietpoll.vn

14%

Nhén biét

Tung dung thir

333

Dung trong 4
tudn qua

Yéu thich

3%

Nhan biét

Tung dung thir

Dung trong 4
tuan qua

Yéu thich

20


http://www.vietpoll.vn/

4 Nhin hiéu ding dau — Sw yéu thich & tirng khu vue

Nhin chung (n=307)

WYeéuthich & Ding trong 4 tudn qua @ Timg diing thir Heineken hién 1a nhan hiéu manh nhat voi
e — 48% trén tong sO ngudi tham gia khao sat
eineken 79 A \ ~ oA A ’ B -
82% chon day la nhén hi¢u yéu thich cua ho. Tiger
- 9 & vi tri thir 2 vai ti 1€ 34% nguoi yéu thich.,
Iger 359
78%
Khong c6 su khac biét 1on vé sit dung nhan
Saigon 31 71ds hiéu va yéu thich nhan hiéu gitra 2 thanh pho
chinh vi Heineken van ¢ vi tri dan dau tai ca
333 240 T1de 2 khu vuc.
O‘I’A) 20I% 40I% GOI% 80% 100%
TP HCM (n=192) Ha Noi (n=84)
Heineken o Heineken Jeos
Tiger ; i Yéu thich
g 81% Tiger —
. . H Dung trong 4
Saigon 78% Saigon tudn qua
H Tung du h
333 - 333 ung dung thur
0% 26% 46% 66% 80% 100% O'IVo 2(;% 4OI% 60% 80% 100%
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4 Nhin hiéu dirng dau — Sw yéu thich theo d tudi va giéi tinh@

Pay 1a cai nhin can canh ve ti 16 yéu [INRETR TSR C RGP R !
thich nh&n hiéu ctia nguoi tiéu dung
tré tir nhﬁ:ng g(')c d@ théng tin nhan H Heineken ®Tiger uSaigon 333
khéau hoc khac nhau. o

Tlr bang bén phai chling ta c6 thé thay 60% -
Heineken la nhan hiéu nodi bat duoc
yéu thich ¢ tat ca cac nhdm tuoi. 40% -

Mot diém tha vi 14 ti 1& dap vién ni
yéu thich Heineken nhiéu hon mot
chut so vai ti 1€ dap vién nam.

20% -

0% -

Nhén hiéu yéu thich x Nam (n=152)

Heineken - 82% Heineken | - - 82% 4Yéu thich
Tiger 82% Tiger 299 74% ‘
5 H Dung trong 4 tuan
Saigon 77% Saigon 229 65% qua
1 -0, [~ TfIn dfln thﬁ'
333 | | | 78% 333 . . il 60% g dung
0% 20% 40% 60% 80% 0% 20% 40% 60% 80%
22
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4 Nhin hiéu dwoc yéu thich nhat — Ly do?

Sapporo gia nhap nhém 4 nhan hiéu dimg dau xét vé mic 6 yéu thich nhan hiéu. Nhitng nguoi yéu thich nhan
hiéu nay giai thich rang nd c6 huong vi thom ngon va gia ca hop ly. Heineken, Bia Saigon ciing dugc danh gia
cao vé huong vi, tuy nhién cac dap vién cho rang Saigon c6 gia phu hop hon. Tiger duoc yéu thich vi d& udng va
¢ huong vi thom ngon.

4 Nhan hiéu dwec yéu thich nhat

Heineken
Huong vi ngon é 57% Huong vi ngon 37%
Khong gy dau dau Khong gy dau dau
Gia ca hop ly Gia ca hop ly

Chét luong cao Chét luong cao

Nhan hiéu phd bién Nhin hi¢u phé bién

D& uong/ nhe S0 Dé u6ng/ nhe 39%
0% % 4% 6% 8% 0% 2% 4% 60%  80%
Saigon Sapporo
Huong vi ngon é 50% Huong vi ngon é 59%
Khong gy dau dau Khong gay dau dau
Gia cd hop ly 41% Gi4 cd hop ly 53%
Chat luong cao 109 Chat luong cao 12%
Nhian hiéu phé bién 5% Nhian hiéu phé bién 12%
Dé u6ng/ nhe 17% D& ubng/ nhe 12%
OfIJ/o 20% 40% 60% 80% O‘I’/o 20% 40% 60% 80%
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Thong tin nhan khau hoc

Khu vire S6 thanh vién trong gia dinh Nghé nghiép
80% 40%
63% 31% - . '
60% - 2504 Sinh vién hoc sinh 25%
40% - 20% Chuyén vién
20% - Cht doanh nghiép
0f - ,
0% - =] 0% Giam dbc/ Quan 1y
TP HCM Ha N6i ba Nang Can Tho
T — Nhag r:gﬁg van 6%
Giéi tinh y _ tuol
B ov0 Cong nhan 3%
31%
30% 16% Noi tro 1%
5 =3 ,
Nam Nit 14-24 20-24 25-29 30-34 }
0% 20% 40%
Tinh trang hon nhan Trinh d§ hoc van Thu nhip ho gia dinh
80% A e 1A
Trén dai hoc 4% 45 tri€u tré lén
60% 30-45 triéu
A o A . O
0% Tot nghiép dai hoc 8% 15-30 triéu - 23%
0% Tét nghiép Cép 3 15% 7.5-15 tl'iéll 37%
° 4.5-7.5 triéu 15%
0% B 3% Duéi 4.5 triéu 10%
D thn Lyd?g‘éa"y €0 gia din 0% 20% 40% 60% 80% 0% 20% 40%
25
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Pé biét thém thong tin vui long lién hé:
Patrick Meza (
Gidam doc diéu hanh

patrick.meza@vietpoll.vn

Dién thoai: +84 8 3820-7218
Fax: +84 8 3820-7219
Di dong: +84 932 040-710

Cong ty
P8, 03 TNHH

L4u 5, 387-389 Hai Ba Truwng

TP H6 Chi Minh

VietPoll
VietPoll Omnibus
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